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Ap p licatio n Probability of occurrence
Programming
Interfaces (API) first ..

_Influence
strength
"API First makes Swiss tourism digitally "
connectable — through seamless integrations
and extensible systems right from the start.”
Strategic Fiig . Time horizon

IN A NUTSHELL

"API First” means that companies begin their software development with a focus on APIs (application
programming interfaces). APIs enable different applications to communicate with each other and
exchange data. This trend ensures that systems and services are compatible with each other from the
outset, facilitating integration and expansion. This approach enables better collaboration between
development teams, clear documentation, and early testing.

RELEVANCE IN Accelerated market launch, improved scalability, and flexibility.
TOURISM Seamless connection to partners, platforms, and systems.

Rapid implementation of new digital offerings and innovations.
Future-proofing: through flexible, expandable IT structures.

RELEVANT PLAYER

In tourism, the API-first approach helps to efficiently connect hotels, airlines, booking platforms, car
rental companies, and other services through simple and flexible interfaces, enabling new, innovative
travel offers to be implemented quickly. It promotes open cooperation, for example to enable dynamic
packaging or personalized experiences.



