
MEGATREND 
Artificial Intelligence (AI)

AI as connector: 
Connects booking systems,
data sources & tools
intelligently
Aggregates travel information
& creates smart travel
suggestions
Bridge instead of API: User-
centric connection instead of
technical interfaces

S E L E C T E D  A R E A S  O F  A P P L I C A T I O N

"AI is shaping Swiss tourism along the entire digital value chain. It connects systems, automates
processes, personalizes experiences, and enables new interactions with guests."
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AI assistants:
Support with repetitive tasks
Real-time access to internal &
external data
Application:

Content Creation 
Automated offers, travel
documents
Chatbots & Sales Agents
in the Customer Center

AI as a tool developer:
AI-supported software
development via natural
language
Individualized tools instead of
standard software
Accelerated innovation &
digital independence for
providers

Trend area Description Examples in tourism

Digital AI assistants
AI takes over simple tasks
automatically - around the clock,
multilingual, efficient.

Chatbots, booking & information
assistants, automatic travel
documents

Personalization through AI Analysis of user behavior for
individual targeting and offer design.

Targeted recommendations,
customized packages

Automated content creation
AI creates texts, images, videos or
translations quickly and cost-
effectively.

Website content, social media posts,
newsletters

Forward-looking planning &
control

AI recognizes trends and creates
forecasts on demand, prices or guest
flows ("predictive analytics").

Dynamic prices, capacity planning,
visitor guidance

New AI access & visibility AI is changing how users interact with
systems and how content is found.

Visibility with ChatGPT (GEO), simple
software with "vibecoding", voice
control (command bars)


