
Language
technologies and
translation services

Language technologies and translation services include digital systems that automatically recognize and
translate spoken or written language. They are particularly relevant in Swiss tourism because they break
down language barriers between international guests and local providers. In a multilingual country like
Switzerland, they improve the accessibility of tourism offerings, increase service quality, and enable
personalized communication in guests' native languages. They also promote inclusion and support the
development of new markets – efficiently and without additional personnel costs.
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Better understanding: Facilitates communication with international
guests, including live translations during conversations.
Greater reach: Makes offers accessible globally, simplifies the
development of new markets.
Efficient service: Saves on staff and increases service quality.
On-site experiences (audio guides, information material) increase
customer satisfaction.

"Language technologies overcome language
barriers in Swiss tourism, increase service
quality, and open up new markets – efficiently
and inclusively."
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DeepL: Very high translation quality, especially for European languages (German, French, Italian) – live
translations with ‘DeepL Voice’.
Google (Cloud Translation & Speech Services): Wide language coverage, easy to integrate into
apps/websites, familiar to guests.
Microsoft (Azure Cognitive Services / Translator): Professional business solutions, integration into Office
& CRM systems.
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