
Advance booking
of experiences &
activities

Given the high visitor numbers at tourist hotspots, advance bookings for experiences and activities on site
are increasingly becoming the norm. Slot reservation tools and flexible, user-friendly booking and
cancellation systems enable better planning and capacity management and optimise the guest experience
for customers and service providers (reduction of queues). Various online booking systems are used for this
purpose by tour operators, amusement parks, museums and destinations.
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Guest management: High demand at hotspots requires clear
planning to avoid congestion and manage capacity.
Better guest experience: Planning reliability, shorter waiting times
and guaranteed availability increase customer satisfaction.
More efficient value creation: Providers can better manage and
optimise staff, resources and upselling.

"Advance bookings are becoming the norm in
tourism – they enable better planning, flexible
experiences, and an optimized guest
experience."
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Major global marketplaces for activity bookings: Viator, GetYourGuide, Expedia, Musement, Klook (these
marketplaces are very important as they are both sales channels and increase the visibility of offers.
Booking systems relevant in Switzerland for advance booking of activities: TrekkSoft, SwissActivities,
Regiondo, Alturos, GetLocal, discover.swiss, TOMAS, etc.
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