
Chatbots 

Chatbots are digital assistants that automatically answer frequently asked questions and guide guests
through booking or information processes. They are increasingly being used in Swiss tourism to provide
round-the-clock availability. Through the use of artificial intelligence (AI), these systems are becoming
smarter – they understand more complex queries, provide personalised recommendations and thus
contribute to a more efficient, service-oriented guest experience. The digital travel assistants (Agentic AI)
also offer real-time updates on weather, flight status, etc.
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24/7 guest service: Available around the clock – multilingual and efficient.
Relief for employees: Automation of standard enquiries saves time and
resources.
Personalisation & upselling: AI enables individual recommendations and
promotes additional sales.
Customer journey: From inspiration & information search to advice, direct
booking and aftercare.

"With AI-supported chatbots,
guest service in Swiss tourism
becomes more personal, faster,
and available around the clock."
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Multichannel communication: Integration into various communication channels such as website chat, social
media, Facebook Messenger, WhatsApp.
Benchmarks in Swiss tourism: hAIdi (ST), Jovin (Davos-Klosters, St. Moritz, Pontresina), AI Local Guides
(Zurich)
International AI travel companions/platforms: Wonderplan, Trengo, TripAdvisor Trips, Google Travel AI, Navan
(business), Romie (Expedia), TravelLife (including bookings).
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