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Switzerland Travel Mart (STM) Winter 2024. 

General terms and conditions – hotel suppliers. 

Registration 

◼ A maximum of 2 persons per table from the same or different organisations can register as 

suppliers. 
◼ In addition, 1 «Additional Pass» per table can be ordered for STM workshop days 1 and 2, 

including coffee breaks, lunches, and evening events. This cardholder is admitted to the table, but 

cannot be booked for appointments. 
◼ Hotel suppliers are added to the local tourism office/destination and are placed at the STM with 

their region. 
◼ As a Switzerland Tourism Accommodation partner, you can benefit from a special price of CHF 

1'250 for half a table at the STM. There are a total of 30 places available on a first-come, first-

served basis. Registration for the STM is handled directly by the Accommodation Team of 

Switzerland Tourism, and further communication will occur via the STM organisation team. 
◼ All initial registrations shall be checked by ST and may be denied in case of misuse. 

Presence at the STM Winter 

◼ Suppliers agree to maintain their presence at their tables for the entire duration of STM workshop 

day 1 and 2. 
◼ The STM organizers may accept a replacement person in justified cases. 

Tables / hardware / WLAN 

◼ 1 table with 4 chairs (2 for suppliers, 2 for buyers) 
◼ 1 A3 display (incl. table number and max. 2 logos) 
◼ Free WLAN will be provided. 

Table / individual presentations 

◼ Banner stands, posters, or any additional decoration next to the tables are not permitted. Small 

items on the table (e.g. give-aways etc.) are accepted. However, keep in mind that space on the 

table is limited. As part of our «Swisstainable» campaign, we would be very grateful if you would 

forego large quantities of printed material and send it to buyers electronically via your follow-up 

after the event. 

Passing on personal registration links 

◼ Passing on personal registration links to partners does not wave liabilities of the person originally 

registering for and on behalf of other organisations/persons. 

Changes to registration data 

◼ Unlimited changes of all suppliers’ data (especially number of participants, tables etc.) are 

possible until Tuesday, 31 October 2023 at no extra cost. 
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◼ Changes after this date may be restricted to certain data only and shall be billed to the supplier 

under a cost of CHF 50 per change. 
◼ The STM organizers will receive automated reports on all changes occurred. 

Cancellation 

◼ Cancellation of a registered participation after the end of the ordinary registration period – 

Tuesday, 31 October 2023 – will only be possible by the STM organizers. The cancellation fee is 

equal to the regular participation fee. 
◼ All communication concerning this case must be handled by mail to stm@switzerland.com. 

Pricing / invoices 

◼ Pricing for ST-members: CHF 3’700 (excl. VAT) per person, i.e. CHF 7’400 (excl. VAT) per table 

(max. 2 suppliers per table) 
◼ Additional pass: CHF 2’000 (excl. VAT) 
◼ ST sends a detailed invoice to the registrar in January / February 2024 

Pre-convention tours 

◼ All STM registered suppliers can offer pre-convention tours during January 12–14, 2024. 
◼ Suppliers are responsible for the whole coordination and organisation of the tour, as well as for 

the communication with the registered buyers. 
◼ Costs for the tours/programs are to be fully covered by the supplier. 
◼ Buyers can register online for the posted tours. 

Force majeure 

◼ In case of cancellation of the STM Winter 2024 and if the participation fee has already been paid, 

the fee can either be reclaimed or used for a future STM. 
◼ If the participation fee has not been paid by the date of decision, the participant is not entitled to 

any other compensation. 
◼ In the event of cancellation, Switzerland Tourism will endeavour to reschedule the event for the 

next available date. 

Legal disclaimer (table coordinators) 

◼ Table coordinators assure that data provided during the registrar's procedure is correct and that 

they have the right to act for and on behalf of the company they are registering for. 
◼ Table coordinators accept liabilities that might occur through providing wrong data in the process 

of registration for the STM. 
◼ Information gathered within this subscriber's routine will be collected and stored in order to allow 

the successful execution of the event, its follow-up and further editions of the STM. 
◼ Information gathered within this subscriber’s routine will be shared with the other participants to 

the event to allow fulfilling the networking purpose of the event. 
◼ The table coordinator agrees that ST, in the case of legal dispute, will be free to choose the 

jurisdiction of their own preference as to where such dispute might be brought before the 

appropriate authorities. 
◼ During the entire event (workshop days, opening and closing ceremony, and further program) a 

photographer will be present. Photographs will be published on the Switzerland Tourism Flickr 
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page and will be used on STnet.ch and/or MySwitzerland.com only with the purpose to provide 

knowledge and information on occurred activities. Switzerland Tourism only takes and publishes 

harmless images of people. If a participant wishes a published image removed, Switzerland 

Tourism can be contacted via e-mail at stm@switzerland.com and the image will be removed 

from Flickr, STnet.ch and/or MySwitzerland.com as soon as possible. 

Privacy statement 

This registration tool is based on the general privacy statement of ST. 

See www.myswitzerland.com/en/privacy.html 

Further important information can be found on https://www.stnet.ch/de/top-events/switzerland-travel-

mart/winter/ 

I declare that I have read, understood and that I accept the terms and conditions as to the 

registration and participation at the Switzerland Travel Mart (STM) Winter 2024 in the quality of 

coordinator of supplier/s to book tables or table personnel. By clicking «I agree» at the end of the 

registration procedure I accept the data, information and conditions provided and indicated by the 

organizers of this event, Switzerland Tourism (ST). 
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