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Support.
If you have any questions, suggestions or need technical support,  
please do not hesitate to contact us. 

We can be reached by phone at +41 44 288 12 24
and by e-mail at stm@switzerland.com



 

 

 

Suisse Tourisme. Schweiz Tourismus. Svizzera Turismo. Switzerland Tourism. 

Morgartenstrasse 5a, CH-8004 Zurich, telephone +41 (0)44 288 11 11, MySwitzerland.com 

FAQs about the virtual STMC. 
 

Meetings. 
 
When am I going to receive my login? 

Login information will be sent to all STMC participants on Tuesday, April 20. 
 
When can I start booking my meetings? 

As soon as you receive your login details. 
 
What is the STMC total meeting time frame?  

The meetings will happen from 05:00am until 10:00pm (Swiss time), 15min slots with 5min breaks in 
between. Since we have participants from eleven different time zones in total, we recommend 
focusing on appropriate markets and time zones here.  
 
How do I request a meeting? 

1. Click on "Schedule a Meeting" on any profiles you would like to schedule a meeting with. 
2. Select the meeting details you would like your meeting to be held at and then click "Request 

Meeting". You can request multiple meetings with the same 
3. Keep track of all your meetings. You can see all your meetings with another user on his profile 

page and the overview of all your meetings is available in "My Schedule" section. 

 
How many meeting slots are there in total?  

Each participant has 107 meeting possibilities.  
 
Can I block additional lunch/coffee breaks?  

Yes, directly in your profile. Click on “Manage My Availability” in the “Navigation” box and block your 
slots accordingly.  
 
Do participants see if I am free for a meeting?  

Yes, they do. They cannot see who you have your meeting with, but they can see your availability.  
 
Time zones: Does my counterpart see which time zone I am in? 
And do I also see this in my meeting request? 
Yes, you can see in which time zone the other person is located. However, at the beginning, when 
setting up the profile, the times must be blocked accordingly. Initially, all 107 meeting slots are free 
and bookable. 
 
Are spontaneous meetings possible?  
Yes, it is possible. For example, if a 15min-meeting is not enough, a meeting can still be booked 
spontaneously via the STMC21 platform until May 13 at 22:00, Swiss time.  
 
Can I send my digital business card / contact details?  
Contact data can either be downloaded via CSV file or can be extracted manually via the 
corresponding profile.  
Users who decide to share their Contact Details will have their email and phone numbers displayed on 
their Profile page. With the functionality enabled, users can provide their phone number through the 
'Edit Profile' page and they can choose one of three available Visibility Settings. These are: 
◼ Private 
◼ Connections Only 
◼ Public 
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The Contact Details email is the same email that users insert to login. This can also be displayed on 
the 'Edit Profile' page, however, the only way the email can be changed is through the 'Change Email' 
functionality (currently supported only on the web platform, not mobile). 
The phone number field can be imported through registration and users can display their phone 
number and email during the onboarding phase. They can also change their Visibility Settings at this 
stage.  

 
How can I start a chat with someone?  
Option 1: Have a scheduled meeting with that person. Having a confirmed meeting with someone will 
allow you to start chatting with them.  

Option 2: Have mutual interest in each other using the “Interest” tool. Having a mutual interest using 
the interest tool will allow you to start chatting. Show interest in someone and wait for them to interest 
you back. Once they interest you back you will receive a notification and the option to chat with them 
will be available to you. 

Once you have a scheduled meeting or a mutual interest with someone. All chat connec- tions will be 
available in the section “My Connections”.  
 
Are the “City Portraits” a must to participate?  
No, these program points are of course all voluntary – but are highly recommended by Switzerland 
Tourism. If you do not participate in the City Portraits, the slot can be filled with a meeting and be 
viewed afterwards.  

 

Profiles. 
 
Can I update my personal profile?  
In order to get started, we have already collected some basic information from you so that the platform 
already contains some content. The profiles can of course still be supplemented and updated. Please 
do not forget to save your changes!  
 
Can I update my company profile?  
Yes, in the “Teams” section – located on the top right. There select “Company Profile” in the 
navigation on the left.  
 
Please do not forget to save your changes! 
◼ Headline is a brief description of your role and company 
◼ Summary is a brief summary of your company  

 
Can I unsubscribe from email notifications? 
Only chat messages can be unsubscribed as notifications, which can be accessed from Edit Profile 
page. All other notifications cannot be unsubscribed. 

 

Technical aspects. 
 
Will there be an application?  
Yes, available at the AppStore GooglePlay. You will receive further information via e-mail.  
 
Which browser shall I use?  
Google Chrome (1st choice) or Firefox as all functions work flawlessly on these platforms.  
 
Can I download / send files during my meetings?  
No, PDF files can’t be sent nor uploaded on the STMC meeting platform. We recommend creating 
PDF links if you need to send documents. Alternatively, the documents can also be sent by mail to the 
corresponding buyers.  
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Can 2 buyers attend the same meeting with 1 supplier and vice versa?  
Yes, meetings can be booked with multiple participants if desired. However, we recommend that you 
make the appointments bilaterally, i.e. 1:1  
 
Can I blur my background or use a picture?  
No, we ask you to be creative and set up an analog background.  
 
Do my meetings change automatically to the next one?  
No, you have to disconnect and connect to the next one. However, automated notifications are sent to 
you every time a new meeting is about to start.  
 
How long will the STMC21 platform be active?  
The STMC21 platform is active until the end of June 2021.  
 
Can two people participate from two different computers, using the same login/account? 
It is possible, however, not recommended, as the system might recognize two IP addresses accessing 
with the same login. In any case, they can also share the agenda according to their availability.  
 
When sharing my screen in full mode, my meeting partner cannot see the slides move to the 
next one. What can I do? 
Some steps to consider: 
◼ If you are not working on Google Chrome or Firefox, please change to one of them. These work 

best. 
◼ For devices using MacOS Catalina or newer, Apple has introduced system-level permissions for 

accessing screen sharing. If you've recently updated or upgraded your device and can't screen 
share anymore, you'll need to update the preferences by doing the following:  
1. Open up System Preferences on your Mac/PC 
2. Click on the Security and Privacy section  
3. Scroll down to the Screen Recording section, and ensure that your browser is ticked 
4. After doing this, fully Quit your browser and re-open it so the new permissions are applied  
 

Windows devices don't have any system-level permissions for screen access, so if you're running into 
problems or getting an error, double check your browser settings. 
 
My camera/microphone are not working properly. What can I do? 
Some steps to consider: 
1. If you are not working on Google Chrome or Firefox, please change to one of them. These work 

best. 
2. Make sure your browser has the latest update installed. 
3. Check, if you accidentally blocked permission to your camera and/or microphone in your browser 

settings. 
4. It is also helpful to clear the cache and cookies on your browser and check the system settings on 

your computer. 
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